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CDPDJ Appreciation of MyriadSuite’s On-Demand Tools

By Pierrette Bourgeois, Manager, Software Process Revision
Commission des droits de la Personne et des droits de la jeunesse (CDPDJ)

CDPDJ undertook, during last years, a revision as of its processes which led the
organization to search for highly powerful software tools for the management of its
development project activities. Once it was successfully found, the Equality Access
Program (EAP) management started to re-examine all of its business processes.

The need for the EAP management was primarily to find a technology able to support its
expert people with their business processes descriptions and analysis.

Several technologies were then considered and the AZUR Group (MyriadSuite.com
Owner) products (XI-Factory and Xl-Framework) were able to clearly and quickly
impose themselves. Moreover, this selection was confirmed from an external expertise
which undoubtedly established that the choice of the AZUR Group technology to be
most profitable for our organization.

One of the main advantages using this technology is the reduction from at least 50% of
the time devoted to the programming of the applications. The resulting substantial
reduction of production costs proved to be an important advantage for the Commission.

Once the CLIC_PAE on-demand software was completed and delivered, in 2007, all
levels of CDPDJ interveners unanimously praised the results.

Moreover, the CDPDJ in partnership with the AZUR Group were proud laureates of the
prestigious OCTAS 2007 contest granted by the FIQ in the business process
reengineering category: Business Process Transformation for organizations with 250
employees or less.

In conclusion, the CLIC_PAE on-demand software has significantly increased the
productivity and the efficiency of our services which generated, backed by the XI Factory
productivity web tool, new development projects of several additional applications. For
example, the Management of Investigation Dossiers will be delivered in year 2008.
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