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MyriadSuite.com is a web site offering a new On-Demand Software Ecosystem to support 

enterprise business processes. 

 

On-Demand Software Ecosystem 

Software Summary 
 

 
 

Powerful On-Demand Business Applications: 

 

� Highly Integrated and evolutive SaaS Software, 

o CRM + Help Desk + Projects + Orders + Services 

+..., 

� New and unique One Web Page Application design, 

o Desktop-like applications over the Web, 

� Low cost membership. 

 

 
 

On-Demand Tool to Quickly Design, Validate, and Generate New 

On-Demand Applications: 

 

� New applications can be added to MyriadApp to complete 

enterprise business needs. 

� Become a MyriadApp Solution Provider 

 

 
 

On-Demand Application Development Framework: 

 

� Complete set of OWPA/AJAX/.NET components to 

accelerate application development. 

 

MyriadSuite.com is developing successful partnerships with major service and hosting 

companies to insure the result for your enterprise. 

 

What is an On-Demand Software Ecosystem? 

 

o It’s a set of pre-integrated software accessed by web services that accelerate the 

deployment and development of new software functions required by the adaptive 

enterprise. 

 

MyriadSuite.com offers on-demand software with the following advantages: 

 

o Low-cost membership and service level agreements, 

o No costly software and IT infrastructure to buy, 

o Quick account set up and configuration, 

o As powerful as your desktop software, 

o Can grow with your business needs, 

o Very powerful Web and database servers with high bandwidth availability, 

o World-Class data centers with high security level and regular backups. 
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MyriadApp: On-Demand Business Application  

MyriadApp currently offers more than 50 web applications to support the following business 

processes: 

 

1. Contacts management,  
2. Sales management,  
3. Orders and invoices processing,  
4. Projects management,  
5. Products and equipments management,  
6. Help desk management,  
7. Analytics management,  
8. Data management,  
9. System management. 

 

With MyriadApp, you can integrate, under a single on-demand software and database, several of your 

business processes and thus generate very important productivity gains. 

 

Important note: For a complete description off all MyriadApp business functions, please refer to the 

How to use MyriadApp? link on the www.myriadsuite.com main page. 

 

For small enterprise 

 

Securely manage your services with complete on-demand software in exchange of a low monthly 

membership fee. 

 

o Your critical business data is securely stored on powerful servers in safe bunkers and thus 

protected against stolen computers and fire destroying your all of your customer records. 

 

For medium and large enterprise  

MyriadApp is not expensive monolithic software but rather a suite of flexible web applications, which 

are used accordingly to your business needs only. 

  

MyriadApp supports 16 user roles to cover all of its business functions.   

 

MyriadApp can be integrated with your internal systems like your ERP (SAP, JDEdwards,…) in order 

to provide complementary business functions at a fraction of the expenses.   

 

But especially, MyriadApp can evolve according to your business needs with the help of our XI-

Factory
tm
 et XI-Framework

tm
 productivity software which considerably reduce web application 

development time and costs. 
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Contacts Management 

 

Manage all types of Accounts, People and Business Cards. 

 

Web application to manage business cards 

 
 

o From the business card, sales representatives can quickly create new contacts, new prospective 

activities, and evaluate their chances of success and create, when the time is right, new 

meaningful business opportunities helping to maintain an accurate sales pipeline.   

 

o Use People and Accounts web applications to add additional detailed information about your 

contacts and their enterprises. 

Sales Management and Invoices processing 

 

Your sales process is supported by several web applications: Calendars, Activities, Rooms, Emails, 

Opportunities, Orders, and Invoices management. 
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Web Application for Calendars Management 

 
 

Manage your professional services as for examples: customer meetings, patient appointments, 

company meetings, calls to be made… And you can quickly invoice your professional services 

from calendar activities (e.g.: patient appointments with consultations and treatments).   

 

MyriadApp calendar activity can be exported to sales rep Outlook software and BlackBerry. On 

the road, they can return customer order items in MyriadApp database to quickly generate new 

orders.   

 

You can also add employee work schedule to define their time period availabilities. Employees’ 

availabilities are reused by the Projects web application when assigning resources to tasks. 
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Bidirectional Synchronization between MyriadApp and Outlook/BlackBerry 

From MyriadApp, send customer appointments to sales reps Outlook/BlackBerry. 

 

Into an Outlook calendar activity, a sales rep can add customer order items and securely return the 

information via Internet in MyriadApp database.    

 

Your order manager receives it and uses it to quickly generate a new order.   

 

You can also attach Outlook emails to MyriadApp contacts, activities and incidents. 

 

 

MyriadApp’s Outlook Addin 
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Web application for Opportunities Management 

 
 

o Manage your sales pipeline. 

 

o Manage your sales opportunities with service and/or product items with taxes, discounts, 

surcharges, adjustments, comments and sales rep commissions.  

 

o View Analytics sections to see sales rep and overall company opportunity results. 
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Projects Management 

 

Management of Projects, Tasks, Timesheets and Expense accounts. 

 

Web Application for Projects Management 

 
 

o Use a powerful, hierarchical, and editable web grid in order to create project tasks. 

 

o Quickly assign resources to tasks while taking account of their work schedule availabilities.   

 

o Evaluate project progression with resources timesheets. 
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Ressource Assignation Web Screen 

 
 

o Excel report showing under and over resource assignations for all active projects: 

 



 

                                     On-Demand Software Ecosystem 

 

www.myriadsuite.com - All rights reserved.        11 of 19 

Assets Management 

 

For the management of your Equipments, Products, and Buildings inventory. 

 

Web Application for Products Management 

 
 

o Manage your product categories and catalogs. 

 

o Manage product characteristics with price, discount, and surcharge rules. 
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Help Desk Support 

 

Your help desk can be supported by Web applications for the management of Incidents, incident 

status Configurations and Knowledge base.   

 

Essential to remotely manage one or more support centers of your company and its divisions. 

 

Web Application for Incidents Management 

 
 

o New incidents about your equipments, products, or projects can be created from a Web form 

used by your employees and your customers, or more directly by support personnel from the 

Incidents management application as shown above. 

 

o Once an incident is created, a resolution process is started with automatic incident assignment 

to technical resources, incident escalation rules, and with interventions information. 

 

o The MyriadApp Outlook Addin makes it possible to quickly join an email to an incident. 
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Analytics Management 

 

For the visualization of your Dashboard, Key Performance Indicators, and Reports.  

 

The Data Views Management application is used to manage any type of analytics to be quickly 

adapted to your enterprise needs. 

 

Web Application for Dashboard Visualization 

 
 

o The managers and the authorized personnel can quickly visualize their own dashboard and 

overall company dashboard. 
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Web Application for KPI Management 

 
 

o The managers and the authorized personnel can quickly visualize their own KPI and overall 

company KPI. 
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Data Management 

 

For the management of Countries, States/Provinces, Counties/Regions, Cities, and Pick List 

Values. 

 

Web Application for Pick List Values Management 

 
 

 

o Most MyriadApp pick lists with their values can be managed by your system administrator to 

be configured for your enterprise needs. 
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System Management 

 

For the management of Users, Company Configuration, Taxes, Job Positions, Expense Items and 

Characteristics. 

 

Web Application of Users Management 

 
 

 

o Your MyriadApp administrator can manage your users and assign them to most appropriate 

MyriadApp business groups. 
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XI-Factory
TM
 et XI-Framework

TM
 

On-Demand Development Tools and Platform 

XI-Factory
TM 

is a unique Online Software Factory designed for new generation web application 

modeling, quick prototyping, and code generation. 

XI-Factory
 
brings analysts, architects and business users together and helps them design, like never 

before, innovative on-demand data management applications. 

XI-Factory relies on the XI-Framework
TM 

development platform to provide full N-Tier code 

generation capabilities.  XI-Framework is based on our very efficient One Web Page Application 

(OWPA) design pattern advantages: 

� Maximizes reuse of central web page  

� Avoids repetitive web page refreshes  

� Avoids use of pop-up windows  

� Reproduces desktop application high levels of performance and sophistication  

The XI-Framework is a set of OWPA - AJAX - .NET technologies that power MyriadSuite's own 

MyriadApp made available to developers through a powerful set of component APIs. Developers can 

use it to create new applications that extend the capabilities of MyriadApp as well as those that 

address entirely different types of business needs. 

How does it work?  
 

Based on ground breaking technologies and industry standards such as .NET, HTML, JavaScript and 

XML; XI-Factory relies on a new Software Fabrication Process (SFP) to let you do the following 

online steps: 

� Design data management application model  

� Generate and try application prototypes  

� Validate application prototypes with business users  

� Define application business rules  

� Get a project Go/No Go decision from management  

� Generate the application code  

� Buy at a very low cost and download the generated code for your developers  

What you get when you buy the code? 

Complete and working code, under N-Tier architecture, of your web application prototypes 

comprising: 

� Presentation tier with OWPA - AJAX code  

� Application tier with VB.NET or C# code  
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� Data tier with SQLServer, Oracle or MySql database tables and stored procedures  

Developer will be able, within MS Visual Studio, to quickly compile applications and program 

specific business rules and system integrations. 

This optimized process avoids excessive costs and delays and helps jumpstart development phase 

from working web applications without starting from scratch.  

Powerful Business Process Integration System 

MyriadApp and XI-Factory
TM
 are working together as a very powerful business process integration 

system. By combining both web software, we are able to provide a highly flexible solution to integrate 

most of your administrative and operational business processes under a uniform set of web 

applications, web services, business rules, and database services. This high level of seamless 

integration can generate great benefits for your enterprise.  

 

XI-Factory AJAX Interface 

 
 

o Design, Test, and Generate Online your own AJAX/.NET Applications within minutes! 

 

o Register at www.xifactory.com. It’s FREE! 
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Example of AJAX/.NET Generic On-Demand Application Generated by XI-Factory 

 
 

o One Web Page Application (OWPA) design pattern distinctive advantages: 

o Maximizes reuse of central web page,  

o Avoids repetitive web page refreshes,  

o Avoids use of pop-up windows,  

o Reproduces desktop application look and feel with high levels of performance and 

sophistication. 

 

 

 

 

 

 
 

 


