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How to view Dashboard

Go to Dashboard application
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Description

Select Analytics process and then Dashboard application.

View Dashboard

i) Finances
) Invoices Forecasts
(23 Invoices User Rdmin, User [@ Date zoos[x] Period year ™ Historic
E_E'r__? r:edrs Fiscal year: 2008-07-01 to 2009-06-30
] Orders
(Z3 Top 10 Accounts 1,200,000 §
(I Top 10 Sectors
1 1 =
(3] Commissions ,000,000 §
{Zi27 Opportunities soo,0008 |
(Z3] Opportunities
[Z3 Top 10 Accounts 6000005 |
(I Top 10 Sectors
(7] Pipeline by Status 400,000 §
(21 Commissions |
{24 7] Forecasts 200,000 §
W
(2] Customers
=i Internal Prucess.as N G0t B 0 s}
(23 Number of Incidents per Status H Closed Revenues: Sum (My Orders)
(Z1] Organizaticnal Learning [l Forecast: Sum (My Opportunities + My Orders)
Pipeline: Sum (Company (Opportunities + Orders))
E: d Sum (C: {{Opportunities * Success %) + Orders))

52008—2009

547,8685

308, 843% S0z, 3438 305, 8433

Description

MyriadApp comes with an initial set of measures to cover basic analytic needs on four
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fundamental perspectives of a balanced scorecard (Finances, Customers, Internal Processes
and Organizational Learning).

This basic set of measures can be augmented to respond to your business strategic
objectives.

Contact MyriadSuite (support@myriadsuite.com) team to learn more on Dashboard
management.

How to Manage Key Performance Indicators

Go to KPI application

A v e 7 | 5 o _ 2
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Description

Select Analytics process and then KPI application.
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Manage KPIs

aﬂm Hnﬂhv‘mmaﬂm

KPI List .ﬁ Type: Customer

KR Start Date: zo0e-01-01 | End Date: zo0e-12-31 [

30

. Number of new Accounts
People 20
Number of Customers
Number of new Customer
Opportunities
:T.:. Number of Opportunities 10
@ status Lost Closed
Status: Order created
—. Project i
i1 @ Number of Projects Jul 2008 ‘Aug 2008
Status: Late
Status: Evaluation | - w_m' o= High Alarm value =e— Low Alarm value - Target Value
.Status: In Progress
ternal Processes Axis =
besicns
Number of incidents Period Period Sta Period End
Status: Assigned Jul zo0g 2008-07-01 2008-07-31
Status: Closed Aug 2008 2008-08-01 | 2008-08-31
@ ztatus: Fixed
Status: In Progress.
Status: Reported
Status: Tested

21 Customer Axis

= ik Period Start 2008-07-01 D High Alarm
Customer Satisfaction Period End Z005-07-31 D Value
Market Share
¥ Organisational Learning Axis Period 2 o Low, Alacw
=i Custom

Targst
Employee Level of Mobilisation

Number of Training Courses

14l 1+

Crested By system Cn 2008-07-23 /Updated By system On 2008-10-08

Description

KPIs can be generated directly for the MyriadApp processes or generated by any other
administrative/operational internal system and imported to Myriad so that you can track the
evolution from the MyriadApp KPI control center.
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How to Produce Reports

Go to Reports application

Contacts

B Analytics -

Description

Select Analytics process and then Reports application.

Produce Reports

ﬂ Dashboard g KPI E Reports n Data Views Management

Accounts
[Z] People

[ Activities

(ZJ Opportunities Report Accounts List =

(Z Orders
Advancec

() nvoices [ seachBy | Advanced |

i ame umber/Code pda ince
(2 Incidents ™ N B e Undated &
(Z] Projects:
() Tasks [V Responsible Admin, User [ Updated Date |:| -
[Z] Time sheets
[C7] Expenses
(2 Equipment
(2 Products

H =

Document Type

HML
Display fiters [ @ x| x Generate |

® Accountlist.pdf - Adobe Reader
Fichier Edition Affichage Document Cutils  Fenétre  Aide

I a O o e

A N
— Accounts List Page ot 1
Report Date - 2008-11-14

[ =]

Mor of Accounts : 3
Sample Customer Admin, User Customer Active Hot  Aeronautics 10M - 50M 20030715
Samgple Supplier Admin, User Supplier Active Hot 2003-00-29
Sub Account ABC Inc. Admin, User Division Active Chemicals EM - 10M 2008-07-30

Description
MyriadApp comes with more than 50 reports to cover business needs.

Enter required filter values, select report format and use Generate button.
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How to Manage Data Views

Manage Data Views

Search by

™ Name I~ Parent & F Type

Results - 37 Data View(s}

*Market Share T paraona lised Personalised 4]
.ElO:ganisat,ic:nal Learning Axis | |
| Ecustom
| *Employee Level of Mobilisation .Perscnalised .Persunalised
*Humber of Training Courses Personalised Dersonzlised .
'1| | »

Hame (English) Furker of Training Courses Category Perscnalised
Name (French) Hombre de cours de formation Sub-Category Perscnelised
Type KEL = Display Order
Parent Custom i<t
Description
Nurber of Training Courses d

LI —I

U Save |
Cresied By default.admin@myriadsuite.com On 2008-05-22 /Updsted By defaultadmin@myriadsuite.com On 2008-06-03
Description

MyriadSuite team can edit for you Dashboard tree, KPI tree and Report tree from Data Views
Management application.

New KPIs can also be configured from Data Views Management application.

KPIs can be built from MyriadApp data or some other administrative/operational internal
system data.

Contact MyriadSuite team (support@myriadsuite.com) to learn more on Data Views
management.
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