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New Generation
of On-Demand Business Applications
and Development Tools

MyriadApp
Complete on-demand software to manage your:

* Contacts * Orders and Invoices * Help Desks
* Sales * Projects * Marketing Campaigns

More than a simple CRM * MyriadApp can grow with your enterprisel

Highly Affordable Role-Based Pricing: | * NG Software or Se

Average of $20/User/Month

igh Levels of Performance and Business _ "
Process Sophisticafion Outlook, Word, and Excel
Try Our On-Demand Membership Fee Calculator b
M!ﬂﬂéﬁﬂﬂ X1 actory ‘Web 2.0 | Industry
=MyriadApp

On-Demand Business Applications

MyriadApp is a new set of innovative and evolutive web-based

| MyriadApp can be adapted

to your I}fpes OF Services

Medium and Large
Business (1004) &

A low-cost complement to
your software investments
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Enowledge Base Submit Incident Track Incident Status

—Applies to

" nsset

I
6] Project @ |

& Praciuct [E |HPL-NiceProduet

Type [ Inprowvemnent

Category |

— Additional informations

Sewverity | Normal

Enviranment |

Summary

|E_Zan you provide a new feature for...

Description

e like your product and we would like another feature for. ..

e
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Steps to Reproduce:
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Solution ! Expected Results
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Incidents

Search By

Quick Search

¥ Incident / Ref#
| Keywords

I Due Status

[~ Reported By

riadSuite

X)n-bemund Business System

Advanced
Thiz week B2 I AppliesTo &
1 Type
Category
Dus [ PastDus [ Asset

Results - 1 incident(z).

Incident #

Re=ponsible 0=

Incident #

Reference #
Applies To

Type

Category Brok

Asset HE

Summary

State

Status

Complexity
Sewverity

Priority 12 {Tomorx

= Resolution

t
‘

Reported By

Owner Account:

[V status W Current status only
™ Date

In Progress
Tested
Closed

Dates ! Times

Reported

Due
Estimated Hours
Estimated Date

Completed

Source

Environment

Crested By defauvlt.admin@myriadsuite.com On 2008-07-23 14:39:34 / Updsted By defawitadmin@myriadsuite.com On 2008-07-25 14:06:41

»mswd |
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MyriadApp : Incident Status

Incident status
Status Assigned =]
Responszible de:‘aulc.ad.lrin@)r.j{ziadsui:e. itl

™ Motify the person who reported the incident?
Additional Informations (wil be included in the notification email)

Flease fix =s socon =s possible. =]

MNotify
default.admin@myriadsuite.com (ARdmin, User)

il

:

Close |
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Find Incident Configurations By

[~ Project o]
[ Product 3
[~ Equipment i
[T Iz Template

inent Congaraton ot s

X5L Status Change Email XSL Escalation Rules Email

Owner Account ABC Ine. - 2 =
Applies to SHibieck -:[ Al :J
¢ Equipment & e
© Project |§ (%] Ll Ll
'  Product L_—_J ¥C-YourCatalog, YC¥-YoudGy Fn :{ o i :J
" Template | - '
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Incidents Configurations

Find Incident Configurations By

I~ Project e |
™ Product s
[ Equipment o
™ 1= Template

1 configurations(s)...
Code
¥ourBroduct

n Brogress

Tested
Fixed

W D R

Sequence §

Status Closed|

Responsible & None
£ Logged user
& G
| Notify the person who reported the incident?
[~ Wandatory status in the workflow
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